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[image: image1.jpg]Please complete this form and include with the equipment to be repaired.  MedAire Ltd’s repair facility is separate from its administrative offices.  Kits shipped to the administrative office at Farnborough Airport will be delayed and you will incur additional shipping charges.
Please ship kits to be refurbished to: 

If you have any questions, please contact MedAire Customer Services on +44 1252 517951.
Please note:  Your shipment should be marked correctly for a repair and return and you are responsible for any importation fees.

If MedAire incurs shipping administration/importation fees because of incorrect details on your paperwork, we will add the cost of these to your invoice.  Please note that the commodity (tariff) code for medical kits is 30 06 50 00 00, this should be stated on your shipping paperwork.
Company Name:      


Contact Name:                       
 
Tel:      
           

















Fax:      
     Email:        
             Purchase Order #:      

          VAT Number*:      
	Kit Type
	Customer Part No.  (optional)
	Quantity
	Kit Serial No(s)
	Aircraft

Registration No(s)
	Name of End User**

	Aircraft First Aid Kit (AFAK/IFAK/IFAK-E) Repair
	     
	     
	     
	     
	     

	Emergency Medical Kit Repair
	     
	     
	     
	     
	     

	Pediatric Supplemental RX Kit Repair
	     
	     
	     
	     
	     

	Automated External Defibrillator (AED) – FR2 or FRx – Refurbishment
	     
	     
	     
	     
	     


* If you are a European Registered Company please ensure that you provide us with your VAT (TURN) Number.

**FBOs/Maintenance/Management Companies:  Please provide the name of the company that owns the kit as they may have a contract with MedAire which already covers the cost of the repair.  Unless disclosed, this repair will be charged at standard rates.
Please advise the date that you require the kit back:      
N.B.  Our normal lead time is next working day shipment for kits received at the repair facility before 10:00 a.m. To qualify for next day shipping, the kit must be accompanied by a fully completed Kit Repair Form.

 FORMCHECKBOX 
     For same day turnaround requests, please tick the box. By doing so, you are acknowledging there may be an expedite fee associated with this service.  This service is not guaranteed as volume will determine availability.  

	If you would like the kit sent back using your courier account please supply details below (NOTE: If a courier or service is not requested, the shipment will be returned on UPS and you will be invoiced):
	Shipping Address:
	Billing Address 
(please include contact name, address, email & telephone):

	Courier name: 
     
Account number: 
     
Service required:
     
	     

	     



Please ensure that you have fully completed the information boxes above as we will be unable to process orders without the required information and this could cause a delay in your order being returned to you.

MedAire Limited Refurbishment Department


Unit 18


The iO Centre


59-71 River Road


Barking


IG11 0DR


United Kingdom
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